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Nicole Zampitella knows exactly where she wants her career path to lead, and thanks to 

recently getting her GED, she is a step closer to reaching that dream. It takes grit, 

determination, and flexibility to earn a GED—qualities that Nicole has developed 

through the years as she faced daunting challenges. 

 

In high school, Nicole became addicted to selling and doing drugs, starting with the “little 

stuff” and advancing to heroin. By tenth grade, at the age of 16, she was expelled from 

school. She had a baby at 18 and got pregnant again four years later. She knew she had to 

get her life back on track. “I needed to be in my kids’ lives and set the best example,” she 

said.  

 

Nicole got herself off drugs and over the next few years thought about different career 

possibilities such as becoming a phlebotomist or working in a hair salon, but she needed a 

high school diploma or GED to do these things. During that time, she worked three 

different jobs to make ends meet. She began working as a home health care aide because 

it “offered more money which allowed for less hours and more time with my kids.” She 

enjoyed the work and meeting the people, but it was hard when her clients would die. 

Also, without a high school diploma, there was no room to grow.  

 

She knew she needed to get her GED, and her recovery counselor had just the place to 

help: the Delaware County Literacy Council’s GED program. She called and signed up 

immediately.  

 



Nicole was initially scared to return to classes, but she now says that “going to DCLC 

was the best move I ever made.” She was put at ease right from the start. “The first class I 

walked into, there were only eight of us. It was an intimate setting and it made me 

comfortable.” 

 

Nicole attended classes while juggling work, school, family, and her volunteer work as 

director and head coach of cheerleading for a nonprofit. She squeezed in homework every 

chance she got. 

 

At the time COVID hit, she had already passed the three out of the four GED subject tests 

needed to earn her GED. “I saved the worst for last: math!” The classes switched to 

virtual lessons and she found them hard, especially since it was math. However, she had a 

great DCLC teacher to help: Duane Belgrave, Sr. “He’s excellent. There’s no more to 

say!” Nicole exclaims. “He took time to answer questions, to talk with me, and he never 

made us feel rushed.” 

 

“He knew math was overwhelming for me,” she continues. “His patience and the 

confidence he gave me was a huge reason I stuck with it and followed through.”  

  

She also received vital support and guidance from Kimberly Robinson, DCLC’s Case 

Manager. “Ms. Kim is wonderful. At one point, I felt overwhelmed. I went to class, but I 

was very upset. I told her ‘I don’t know if I can do this.’ My confidence wasn’t 100 %. 

She sat with me, took the time, and made me feel better. She told me ‘You can do this.’ ”  

 

“Nicole’s sheer determination to finish the program has always been impressive,” Kim 

attests. “Even though she was extremely nervous, she leaned into the process and trusted 

herself and committed fully. Nicole had the strength and determination to get her GED no 

matter what, even if there were times she didn’t feel that way. It was an honor working 

with Nicole, and I’m so proud of her.” 

 

Nicole’s family—two teenaged children, her wife, her dad, and her mom—has been with 

her every step of the way as well. “Their support is what got me through when I wanted 

to give up,” declares Nicole. “If I ever felt like I couldn’t do it for me, doing it for them 

was definitely reason enough.” 

  

Now—with 16 years clean under her belt and a career goal of becoming a drug and 

alcohol counselor—Nicole will next tackle the course to become a certified recovery 

specialist and then eventually get a degree in social work.  

 

With her GED firmly in hand and sights set on the future, she’s well on her way to 

helping others find their own way, one day at a time! 


